Openly’'s Managed
Repair Program

Restoring your home and peace of mind

P

When disaster strikes, the last thing you need is the added stress of finding
reliable contractors and managing repairs. Openly’s Managed Repair
Program (MRP) connects you directly with a network of pre-vetted, certified
professionals who handle the entire repair process—from start to finish.

Servicesinclude:

+ Water mitigation + Contents repair & restoration
+ Property restoration - Electronics repair
- Textiles restoration + Tree removal

WHY CHOOSE THE MANAGED REPAIR PROGRAM?

Faster claims resolution
@ Our network of qualified repair professionals @
will restore your home to pre-loss condition,

helping you to move forward and close your
claim quickly.

5-year warranty
@ Our certified, licensed, and insured MRP partners @

deliver high-quality workmanship, with most
offering warranties of up to 5 years on repairs.!
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Higher customer satisfaction

Our program boasts a 25% higher net promoter
score on claims when an Openly MRP partneris
used to remediate damage.?

Stress-free process

No hunting for contractors, no vetting process—
Openly’s network handles it all.

Questions about Openly’s Managed Repair Program?

Contact your Openly Claims Adjustor, email claims@openly.com, or call 888-808-4842

I MRP partners may not be available in all areas. Warranty details vary and some restrictions may apply. Contact the MRP partner for specific warranty information.

2Source: Openly NPS Survey, 2025.




